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	Learning Outcome & Performance Criteria Being assessed 

		

		Learning outcome 2: Understand how to establish the learning relationship 

	Performance criteria: 

2.1 Individual learning styles, learner characteristics and abilities and context for learning are identified and discussed with supervisor. 
2.2 Appropriate techniques or processes are selected or organised to facilitate individual learning and the basis of the technique or process are explained and discussed with the individual. 
2.3 Expectations of the learning relationship are clarified and agreed on, and learner boundaries documented. 
2.4 Additional support and resources required are clarified in consultation with supervisor. 


	Learning outcome 3: Be able to maintain and develop the learning relationship 

	Performance criteria:
 
3.1 Each meeting or session is prepared using an agenda. 
3.2 The relationship is enhanced and active participation is sustained using open effective communication and interpersonal skills at all times. 
3.3 Effective and professional leadership and motivational skills are demonstrated to enable the learner to take responsibility for learning and practice ethical behavior at all times. 
3.4 Learner cues are observed and approaches changed where necessary to reflect learning styles. 
3.5 Individual and client differences with particular needs are recorded, acknowledged, respected and valued. 
3.6 Regular meetings are scheduled in consultation with both parties to monitor and reflect effectiveness of the learning relationship in relation to initial objectives. 


	Learning outcome 4: Understand how to close and evaluate the learning relationship 


	Performance criteria: 

4.1 Tools and signals are used and developed with supervisor to determine readiness for closure of individual learning relationship. 
4.2 Closure is carried out using appropriate interpersonal and communication skills. 
4.3 Feedback is sought and accepted from the learner on the outcomes achieved and the value of the learning relationship. 
4.4 The learning relationship is evaluated to meet learning needs and goals. 
4.5 Own performance is reflected in managing the relationship, identifying areas for improvement and evidence discussed and provided to supervisor. 
4.6 Outcomes are documented as required by the learning relationship.








	
Instructions 

	
1- Write your name and your unique number clearly and make sure you sign the document where required.
2- Work individually and avoid plagiarism and copying. Plagiarized or copied work will be marked as fail. 
3- Submit your work on time. In case of unforeseen circumstance inform your assessor.
4- If you judge that you are unfairly assessed you have the right to appeal using the center appeal procedure and documentation. 
5- You must meet the requirements of this assessment. Refer to the rubric below for details. 
6- Resources required: Computer and internet.





	I have read and understood the assessment instructions




	Learner Signature 
	Date 



	Assessment 

	
Statement Report (EPS) – Establishing, maintaining and evaluating learning process in your workplace.


"You are HR officer in your workplace; you have been assigned a job of being responsible for a complete learning journey to staff in your workplace. The company can be the one that you really work for, or it could be a one of your own design.





To achieve "Competent" in this assessment, you must cover at least 80% the following points. 


1. Introduce yourself (name, job title, job role and etc.) and also your staff that you will help
2. Identify individual learning styles and characteristics for your staff (meeting with supervisor)
3. [bookmark: _GoBack]Discuss appropriate techniques or methods you will use with your staff, mention your expectations of the learning outputs (you can use surveys, interviews or even feedback forms), identify any boundaries or problem that may exist.
4. Define all resources and support available to you, set some action plan to make them available.
5. Prepare an agenda illustrating when learning should start, training provider, materials, time table, assessment methods and all other relevant information.
6. Discuss any situation happened during the process that prove your leadership capabilities with learners.
7. Describe tools you used to get feedback cues from your learner and state your response accordingly.
8. Explain your reaction towards staff with particular needs or special cases.
9. Specify indicators for the closure of the learning process (signals, outcomes, deadline, passing grades and/or notifications by learner themselves.
10. Specify how you managed feedback on the learning process by learners, your response is also required, what kinds of communication tools did you use? To what extent do you believe that learning needs and goals were met?





Assignment requirements


· Minimum of 1500 words.
· Font type times new roman.
· Font size 12 – Headings and Subheadings can be 14.
· Font colors black for main text and dark blue for Headings and Subheadings.

















	Assessor  Feedback 

	
	
	Competent

	
	Not yet competent   

	
	Insufficient evidence                    





	I have read and understood my assessor’s feedback 
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